
Templar European Investment Services

Working with you to Manage and Protect your Wealth
Independent Investment Advice for Individuals, Trustees and Businesses



“Working in partnership”



Welcome to 
Templar European Investment Services

We provide regulated, independent investment & financial advice to individuals,

trustees and businesses, managing investment portfolios in Euro’s, USD and GBP

within the multi-billion global regulated fund space. 

Templar delivers a robust, reliable wealth & investment advisory service, due to the

experience of our adviser team and our independent status. Working within strict

licencing rules of behaviour, we deliver a distinctive approach to investment

management. Working in partnership with you, our regulated advisers deliver our

wealth management & investment service. With over 30 years’ experience in financial

services, their focus is on delivering positive client outcomes. 

In addition, expertise in specific and highly technical areas is to hand. If required, a

specialist colleague or independent third party will be consulted with and introduced

to you. Our advisers often work alongside existing advisers and trustees, providing

a complementary service. 

We promote our services exclusively from Malta and through our Representative

Offices based in the EU. This reflects our confidence in our Representatives to

promote and explain the services of our licenced advisers who, together with those

Representatives, provide clients with the professional service they expect, so building

and maintaining long-term working relationships. Being able to call upon our

Representatives and the services of an investment adviser who understands your

personal circumstances allows you to benefit from an ongoing source of trusted

advice, as your financial needs evolve over the years. 

This brochure tells you about our business, why we are different, how we are

regulated, who we work for and what our clients experience when engaging with us.

We are committed to providing appropriate solutions for you and guarantee that a

recommendation of any investment, insurance or wealth management product or

service will be suitable for you.

We trust you find this brochure clear, useful and somewhat refreshing and we look

forward to welcoming you as a client in due course. 

We work with you to achieve your 
investment growth and protection goals.



“Independence, regulation & good business 
practice must come before investment choice”



Robust Supervision Process

We watch over your investments

Regulators and 3rd party professionals watch over us 

Our service to you is not limited to;

• our own best ideas.

• your relationship with our representatives and investment advisers. 

It is underpinned and follows the rules of our regulator, the Malta Financial Services

Authority (MFSA), alongside the Markets in Financial Instruments Directive (MiFID). 

Our advisers and our business are monitored by the company Board, an independent

compliance service and ultimately by the MFSA.

This includes being charged with following the European wide MiFID rules when

dealing with our investment clients. Please see our MiFID Consumer Guide for the

detail of the rules we follow on your behalf.

We report to the MFSA quarterly and Mazars, the International auditing practice, audit

our business quarterly to ensure good husbandry. Malta is almost unique in this

respect, placing an extremely high emphasis on ongoing corporate governance and

scrutiny of all financial services businesses. Many other jurisdictions do not insist on

auditing and annual, not quarterly, regulatory reporting is observed. With Malta you

can be confident that the very highest standards of business practice are being

observed.



How Templar Can Help You 

Templar provides investment & wealth management advice - designed around

individual circumstances - to individuals, trustees and businesses. The solutions we

offer include access to a wide choice of products and services that have been

carefully selected, yet restricted to companies whose service and performance levels

we constantly assess.

Our services include: 

Investments 
Carefully chosen investments offer very real opportunities to increase wealth and

protect it against inflation. As an independent adviser, Templar can not only access

a broad range of funds but can also review investments already held. We help you

to build a portfolio that works for you, so that you get what you want out of it. Tax

efficiency is also a consideration, whether you are investing for your own benefit, for

your family, or for other beneficiaries. 

Retirement Planning  
This is a serious and important piece of planning for most people, which could last

as long or longer than your working life. Knowing which are the right investments -

and whether an investment is suitable for you personally - is vital. Regulated,

professional advice supports making the right decisions. 

Protecting Wealth 
For many, protecting capital is as important as building wealth. A key element of

our service is protection, whether that is of capital or wealth, for you and your future

generations. This can be achieved through suitable investment advice or by means

of providing insurance or introducing Trusts or Foundations1 to protect Estates,

companies or businesses. We are specialists in working with you to provide rounded

solutions. 

Other Services 
Complementary professional services outside our skillset (Legal and Tax) may be

required to provide your solution. We introduce our clients to carefully selected external

advisers when circumstances demand specialist technical skills. We believe these

providers represent the best of breed in their respective fields, capable of delivering

the high standards of service you expect.

1 Tax planning and advice on Trusts are not regulated by the MFSA.



Working with You 

We are committed to helping you manage your wealth in a way which reflects your

personal needs, accounts for your current circumstances and supports your future. 

We want to work with you each and every year to help you reach your financial

goals, whether those goals are protection orientated or growth orientated.

We understand that for you to remain a client in the years ahead, we must put you

and your financial needs at the centre of everything we do.

We aim to deliver service promises to you by: 

• Providing fully regulated personal investment and wealth management advice. 

• Giving you the opportunity to review your financial affairs regularly. 

• Helping you manage your investments the way you want to. 

• Communicating in plain language (translations from English will be provided where

necessary).

• Listening to you. 

• Ensuring that to the best of our ability you UNDERSTAND WHAT YOU ARE

DOING. 

We want your experience with Templar to be positive and to deliver satisfaction

because we want to work with you, year in and year out.



“You tell us what you want. We ensure you 
understand what you are doing”



Becoming a Templar Client

Our first priority is for us to get to know each other. This will involve you meeting

with one of our Representative Officers and licenced advisers, so that they can spend

time to understand your needs and objectives and explain the services we offer. Our

Representative Officers and licenced advisers work as a team to provide you with

our service. Representative Officers explain and promote our licenced advisory

services, our advisers (regulated by the MFSA) deliver our advice to you from Malta. 

It may take several conversations before we know enough about you for the licenced

adviser to suggest the appropriate course of action - and before you know enough

about us to want to become a client. We take time to get to know each other, aiming

to build trust and a long-term relationship. 

Once you engage our services, a detailed onboarding process ensures we establish

your goals, assess your attitude to risk, and documents that we know you as a client.

Once we fully understand your requirements, we recommend options designed to

help you achieve your goals and consider whether additional planning, such as tax

planning or the use of Trusts or Foundations1, could help arrange your investments

more efficiently. 

We follow the rules of the MFSA and, from a European perspective, the "Markets in

Financial Instruments Directive" (MiFID). MiFID harmonises the rules governing the

activities of investment services firms across the EU, enabling cross border business,

increasing market transparency and improving investor protection. This, combined

with our passporting into each EU country, is how we can deliver advice across

Europe to residents and expatriates alike. We follow the same processes when

delivering advice to all EU expatriates, located around the world. For more detail on

our investment advisory services and responsibilities, please ask for our “MiFID

Consumer Guide”. 

Templar is open and transparent in all dealings with our clients. We explain our

charges, your statutory rights, any protections that apply and confirm our advice in

writing. When you invest, we confirm the full details of the investment you have made.

Should you choose to, you may monitor the performance of your investment daily via

the internet. 

People do business with people they both like and trust. We aim to be those

people for your financial planning needs.

1 Tax planning and advice on Trusts are not regulated by the MFSA.



“We can be of service to clients wherever 
they live, now and in the future”



Who are Templar Clients?

We work with EU residents and EU expatriates around the world. 

An explanation is necessary on how, from a regulatory perspective, we are able to

deliver our service to you wherever you may live in the EU, and to EU expats living

outside the EU.

We are regulated by the MFSA and follow their rules and the EU MiFID rules (see

the MiFID Consumer Guide for more detail). We are passported into all EU states,

which means we have permission to market and promote our services in every EU

country. This brochure may have been presented to you by one of our Representative

Officers local to you, or by digital means.

Whomever you are and wherever you live, all investment advice is issued to you from

Malta, regulated by the MFSA, supporting consistency of service to all clients.

As far as the regulated investment funds or products we advise as suitable for you

are concerned, we will recommend only those products regulated by your local

regulator or those products (perhaps administered outside the locality) which are

recognised by the local regulator and may legitimately be transacted with you. In the

case of expatriates who often move from country to country, recommended products

are often internationally based but are still regulated.

If you are an expatriate living outside the EU, we give you access to the same

investment advice and equivalent efficient products as if you were based in the EU.

We treat you as a MiFID client, and deliver the good order, integrity and protection

which those rules demand. The MiFID rules ensure there is a level playing field

and sit behind all EU countries rules in this environment. Templar treat our clients

equally, wherever they may reside or whatever nationality they are.

We are in the best position to give our clients access to local as well as

international or cross boarder products. We are able to advise clients wherever

they live now or in the future.



“Independent investment managers and 
diversification help protect your capital long-term”



Templar’s Approach to 
Investment Management

The first step is to establish whether you want income, growth or protection and to

understand what such income or growth must achieve for you.

Then we determine what amount of risk is right for you.

Suitable investments are recommended in writing and we check you know what

you are doing before proceeding.

Successful investment is vital to support your future financial wellbeing. As we are

all aware, future performance can be unpredictable. The dilemma is no matter how

successful an investment manager is today, you can never be sure they are the right

choice for tomorrow. 

We enable our clients to build and maintain a well-diversified investment

portfolio, by NOT placing your money in the hands of our own team of investment

managers but instead placing it with regulated investment managers from

recognised wealth management firms anywhere in the world. We are completely

independent and so are free to help you make the right choices.

Part of this process involves establishing the right Asset Allocation for you. This is

the science of matching a given level of risk to a suitably constructed portfolio of

equity, bond, property and cash assets, based on many decades of data used to

measure the long-term performance and volatility of such assets.

The responsibility of selecting the range of funds and fund managers falls upon your

Investment Adviser, guided by our Investment Committee. The Investment

Committee is supported by independent outsourced research, helping to ensure

clients are accessing the best, most appropriate investment solutions available

across the Globe. 

The Investment Committee meets regularly to review performance, consider detailed

reports from each investment manager and assess new opportunities.



“You deserve financial independence. 
We deliver independent investment advice”



The Value of Independence to Investors

Independence
We are European independent investment advisers, insurance mediators and wealth

managers, with licensing permissions to legitimately provide regulated investment

advice to any resident or expatriate of the EU and EEA. There are very few

companies with this capacity and even fewer with these licences that are independent

of all other institutions and fund managers. We are not limited to working with

insurance companies or banks, which is often the case with companies offering

financial advice. We have no conflicts of interest which might dilute the

independence of our advice. We have no external shareholders. We are not

stockbrokers, insurance representatives or bankers and we do not hold client assets.

Specialist funds and portfolios can be set up for those who have a wish not to be

directly linked to the stock markets. 

Our independence truly means a sharper market focus, working for our clients. 

Technology & Innovation
Templar looks to provide clients with user-friendly, up to date technology. Clients can

see their portfolios at any time online with immediate access to the world’s best fund

managers and funds. Regular income can be withdrawn and paid to clients anywhere

in the world, at any time, in any major currency.

Templar is continually appraising its own and our partners’ systems to improve

services, investment choice & performance. Clients access not only a wide range of

investments, but also a wealth of knowledge in structures & tax planning1. 

Individuality
We value the individuality of our clients through the highly personal service we offer,

maintaining working relationships with clients through life-long investment cycles. Whilst

Templar maintains a robust approach to investment recommendations, your individual

needs are paramount. There are many legitimate and necessary forms to complete,

but our fact-finding procedures are not box ticking exercises. All information gathered

is used to determine your goals and needs, to provide you with the best advice.

Mobility
No matter where you live now, or where you move to, we can continue our service

to you.

1 Tax planning and advice on Trusts are not regulated by the MFSA.



Services Offered

Templar is licenced by the MFSA under MiFID, the European wide investment

regulatory rules. We work with clients based anywhere in Europe, as well as with

European expatriates residing globally, subject to all clients being clear about who

we are and where we are regulated.

Unlike many investment advisers and wealth managers who typically have little

contact with individual investors, Templar seeks to deliver independent and

personalised investment services to its clients on an ongoing basis. Each client

works with their adviser to set up and maintain a portfolio, personalised to their

individual needs. We encourage an interactive relationship between you, our

representatives and the investment advisers, so that our clients reap the benefits of

the wide range of services Templar offers, on an ongoing basis.

Diverse Capabilities…
Templar handles the diverse investment needs of clients throughout Europe. As

an independent investment adviser, the firm is highly capable of managing a variety

of international investment scenarios in a tax-sensitive way. 

We typically deal with the following:

• Individual Accounts

• Joint or Family Accounts

• Portfolios investing in Euro, Sterling or Dollar Assets (others by agreement)

• Investments held within Offshore Insurance Bonds

• Investments held within Personal Pensions or SIPPS (UK)

• Investments held in Trusts, Companies or Foundations

• Investments held in QROPS or QNUPS

• Investments held in company pensions 

Communication…
As part of its core business as a wealth manager, Templar is committed to keeping

clients well informed about their accounts. Clients receive regular updates, can

access their portfolios 24/7 via the internet and we encourage you to contact us

whenever you need assistance or clarification.



Long-term Relationships Make a Difference 

From the moment you become a client, we aim to demonstrate the value of this

relationship through the service that we deliver to you. We recognise that your

satisfaction as a client will depend on how well we look after your investments and

how we keep you informed. 

We wish to build long term relationships, whatever the level of your investment, and

we will keep in touch as little or as often as you want. We keep you informed of the

way we are looking after your wealth by giving you access to online valuation

services, as well as annual valuation reports. Whilst the first step is deciding where

to invest your money, building and protecting your wealth is an ongoing program,

which in the long-term will help determine whether any outcome meets your

expectations.

We have access to the research resources of many independent fund

management groups and our Investment Committee continually monitors the fund

managers, managing your money.

As we get to know you, we will propose up to date solutions that might add value to

your requirements and appetite for investment. We will also discuss the level of

ongoing service you would like. Primarily this will involve holding regular review

meetings face-to-face, over the telephone or via skype, to discuss your investments

and personal circumstances, so ensuring that whatever decisions you have made

remain appropriate and continue to meet your objectives. 

Whatever your ongoing requirements, we will do our best to satisfy them and will

always agree with you the detail and suitability of any investment before

proceeding. 

We keep up to date with the ever-changing financial world and give you access to

specialists in the legal, taxation and accounting professions. This makes us ideally

placed to provide you with regular information and advice on how to make the most

of the financial world in which we live. 

You may contact us at any time to discuss any aspect of your investment. 

Your relationship with us starts when you decide to invest. By working with us, wealth

building, continues in the years ahead.



“Defining your goals is the first step 
to achieving them”



Tell Us What You Want

Once you join us, we will be in regular contact and we encourage both negative and

positive feedback – it is all about having a relationship of trust!

As you help us to understand you and your goals and keep us informed as

circumstances and goals change, we help you to achieve those goals and manage

change. To maintain understanding you, there must be an open, honest corridor of

communication. This we encourage.

You can contact us at any time, either through your Representative Officer, via our

head office number 00 356 2776 1094 or by email info@templar-eis.com

TEMPLAR European Investment Services is a trading style of Templar EIS Ltd registered no:

C70357, a limited company registered in Malta, whose registered office is 1 Triq Kannestru,

Mellieha, MLH 2110, MALTA. TEMPLAR EIS Ltd is licensed to provide investment services by

the Malta Financial Services Authority and is an Enrolled Insurance Broker.

The information provided is for information purposes. It does not constitute investment,

insurance or tax advice. Information and opinions were obtained in good faith from sources

believed to be reliable and neither representation nor warranty, expressed or implied is made

to its accuracy or completeness. Expressions of opinion are subject to change without notice.

These general explanations cannot address your financial situation as well as your financial

needs. Suitable investment and insurance advice can only be provided on the basis of

confirming your knowledge and experience, attitude to risk and personal financial situation.

Templar EIS Limited accepts no liability or responsibility whatsoever for consequential loss of

any kind arising out of this document or any part of its contents. The use of this document

should not be regarded as a substitute for the recipient exercising their own judgment. 

Tax planning and advice on Trusts are not regulated by the MFSA.

The first step is to contact us and tell us
what you want.



Templar EIS Ltd
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